
Our associates will ensure the tool works properly before you leave 
the store. If you experience issues with
the tool while completing your project, simply bring it back to the 
Tool Rental Center to get a replacement. If
you purchase Damage Protection at the time of your rental, you are 
not responsible for repair costs for tools
that break due to normal use.

https://youtu.be/tnSsnAZiE1g


OWNERS MANUAL & 
ASSEMBLY INSTRUCTIONS

MIXING MUD HAS NEVER BEEN THIS EASY...
 OR THIS CLEAN!
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This machine is designed primarily for mixing and distributing bagged concrete  
and/or mortar products, and is intended for use by contractors, landscapers, fence 
builders, and residential homeowners in completing professional and DIY projects.

Read this information carefully to learn how to operate and  
maintain your product properly and to avoid injury and product damage. 

You are responsible for operating the product properly and safely. 
You may contact MudMixer directly at www.MudMixer.com for 

product safety and operation training materials, accessory information, 
help finding a dealer, or to register your product. 

Whenever you need service, genuine MudMixer parts, or additional information, 
contact an Authorized Service Dealer or MudMixer Customer Service 

and have the model and serial numbers of your machine ready.

IMPORTANT: With your mobile device, you can scan the QR code on the 
rear electrical box to access warranty, parts, and other product information.

This manual identifies potential hazards and has safety messages 
identified by the safety-alert symbol (Figure 2), which signals a 
hazard that may cause serious injury or death if you do not follow the 
recommended precautions.

Publication Date: 3/2021

Figure 2
Safety-alert symbol



MudMixer MMXR-3221
Machine Overview
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Concrete Bag Cutter

Water Control Dial

Power Switch

Grounded Power Cable

Flat Free Tire

Safety Auger Guard on Chute

Auger (inside chute)

Hopper

T-Valve

Secondary Hose

Chute

1. Open the QR Code reader on your smartphone.
2. Hold your device over the QR Code so it’s clearly visible within your smartphone’s screen. Your

phone will automatically scan the code​ and prompt you to open a browser window. (It may take
a few seconds on some devices. Some QR Code readers may require you to press the button to
take a picture of the code.) ​After your smartphone reads the code, it will navigate to the online video.

3. PRESS PLAY on the video.

View 1 View 2

View 3

Safety Auger Guard 
(inside Hopper) 
see View 3 below



1. Ensure installation of both Safety Auger Guards (Hopper and Chute).
2. Connect garden hose (Min 40PSI recommended) to T-Valve.
3. Connect the Grounded Power Cable to power.
4. Set the Water Control Dial to desired starting point (35 - 50 recommended for concrete).
5. Flip the Power Switch to “Forward” for 5 seconds to test the water and Auger.
6. Pre-wet the Chute using the Secondary Hose.
7. Using the Concrete Bag Cutter, place the first bag of powder into the Hopper.
8. Flip the Power Switch to “Forward” to begin mixing concrete.
9. Adjust Water Control Dial to achieve desired slump.
10. Continue to add bags as necessary, keeping the Hopper 3/4 or more full.
11. Utilize the Secondary Hose to:

• Increase water delivery when necessary
• Thoroughly clean the unit when finished

12. THOROUGHLY CLEAN THE HOPPER, CHUTE, and AUGER WITH PROVIDED SPRAY NOZZLE WITHIN 20 MINUTES
OF COMPLETING MIXING PROCESS

**DO NOT SPRAY WATER DIRECTLY ONTO OR INTO THE MOTOR**

MudMixer MMXR-3221
Operating Instructions
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* WARNING - DO NOT CLEAN THE MIXER WHILE IT IS HOOKED TO ELECTRICITY *

General Cleaning

• After using the MudMixer, it is absolutely necessary to clean the unit thoroughly.
• We recommend using the MudMixer Secondary Hose and a rag to ensure the unit is free of concrete residue of

any kind after the end of each project.

Motor Cleaning

• Use a rag to wipe the motor clean if necessary.

* DO NOT SPRAY WATER DIRECTLY ONTO OR INTO THE MOTOR *

Wheel Maintenance

• Use the grease ports on the wheels to grease the wheels when necessary.

MUDMIXER MMXR-3221 MAINTENANCE SCHEDULE
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